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EMOTIONAL INTELLIGENCE
FOR COACHING

Is emotional intelligence important for
coaches and coaching clients? Why?

Here are six ideas, please comment and add your
perspective.

EQ Equips Coaching Clients:

1. Coaching clients are looking to create change -
and change mostly fails because of a lack of
understanding of emotional drivers in people.

By developing and using their EQ, clients are able
into tap powerful insight and the motive-force
of emotion to fuel transformation.

2. Coaching clients need to improve results —
which means improving their methods and
actions, as well as implementing these actions.
With increased EQ, they see that the impact they
create is based not just on what they do, but on
how they do it.

3. Coaching clients need practical tools. In addition to powerful insight, an effective model of emotional
intelligence supports this. A tool like the Six Seconds Emotional Intelligence Assessment provides a
process framework for using EQ — and a set of applicable competencies that drive performance.

EQ Empowers Coaches:

1. People are more than rational beings - emotions motivate us and focus our attention too. If coaches
can't see the intangible drivers of behavior, they will miss what’s actually fueling their clients' actions.
High EQ coaches will have the insight to spark deeper awareness and transformation that starts from
the inside.

2. Emotions are a filter that shape what we see and how we evaluate information. Emotional intelligence
allows coaches to perceive and manage these filters so they get a more accurate and useful
understanding of their clients.

3. Emotionsare contagious. When coaches develop emotional intelligence they are more skilled at
accessing and generating the emotions that let them connect with and influence their clients to
deeper reflection and more powerful motivation.




Posted by: Joshua Freedman.“Women's Leadership Edge: Global Research on Emotional Intelligence, Gender,
and Job Level” SixSeconds, 13 Jan 2012. <
http://www.6seconds.org/2012/01/13/emotional-intelligence-coaching/>.

(Article used with permission from Six Seconds)

Joshua Freedman

Joshua Freedman is the COO of Six Seconds (http://www.6seconds.org), the global leaders in emotional
intelligence development. Six Seconds has offices in 11 countries, publishes seven validated individual
and organizational assessments, and an extensive library of learning and development resources.
Freedman is one of the founders of the organization, and he is the author of two books on the business
applications of the science of emotion, At the Heart of Leadership and INSIDE CHANGE.

His web site is http://www.JMFreedman.com

Are you a coach looking for powerful
tools and processes to supercharge
coaching with emotional intelligence?
We have a few more seats in the

“The EQ Certification for Coaches”

course, Kuala Lumpur (Malaysia)

10-12 & 14 November, 2012:
http://www.6secondsmalaysia.com/pro
grams/eq-certification-for-coaches/

Find out more at www.thesolutionsgallery.com.my
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