EMPOWER

i L - - £
2 Emotional Intelligence For Positive Change §)sixseconds  The Solutions Gallery

|H TH |5 | 55 L) E: Engaging the Inner Side of Effectve Pecple Strength in Meskness Up-coming Warkshops in 2043

ENGAGING THE INNER SIDE
OF EFFECTIVE PEOPLE 25%.

Emactional Intelligence (ECH or EN) is fast becoming weallknown throwghout
the business world as a critical componeant of personal effectivenass, UPCOMING

Intellect, lechnical expertise and busingss inlaligenca can only carmy you Wo R KS H 0 's

s0 tar it emotional inteligence is lacking

The Six Seconds EQ Model focuses specifically on selffAwareness (What),
Saelf-Management (How) and Selflirection {Why). Participants will learm
what the B key ELQ compelencies comprise and how these compelencies
will assist us in communicating more successfully, interacting positheehy
with others, making improved decisions, incraasing innovation and ENGAGING THE INNER
crealivity, becoming more optimistic and taking batter controd of our lives. SIDE OF EFFECTIVE

PEOPLE

Farlicipants will lzarn aboul the lalest discoverias in science and
paychology that can eliminate self-inhibition experiences such as anxiety,

frustration, doubt and fear. In the teo days, participants will learn how 1o This is an interactive and

practice small but practical daily steps and idaas 10 break away from engaging 2-day workshop

destructive patlerns where participants will
discover how to develop their

Farticipants will experience technigues that will connect them easily with emotional intelligence skills to

others and building stronger relationships with colleagues and friends. increase personal and

interpersonal effectiveness.
KEY LEARNING OBJECTIVES: i ditilte
* Participants will becoma more conscious of their own emolions DATE

and how they are projected to people around them 1'5_'30 Auguﬂ 2013

TIME

9.00am - 5.00pm

VENUE

« Learn how to switch to optimism and resilient thinking especially G Tower Hotel,
when under stress Jalan Tun Razak,

Kuala Lumpur
* Learn practical ideas and technigues to manage emotions more EIEAE!
effectively

* Recognize their own unconscious reactions and take the
necessary actions to act on toxic or negative autopilot reactions

FACILITATOR

- e F.C. Law
= Apply consequential and systemic thinking approaches before

decision-making or taking actions that may result in undesired

outcomes or emotional outbursts

g—

* Practice tools that will assist them to dissipate toxic emotions
quickly

#* Develop critical thinking skills that will help them become more R EG I STER
innovative, challenging the status quo and continuously seeking NOW!
baettar ways to resolve challenging situations 4

* Learn to apply empathic communication strategies

« Appreciate the value of optimism and how to practice it so that it
bacomes a regular feature in their daily interactions with others

the Country Direct
founder of Th
1 e 1] MORE PARTICIPANTS
Less another RM100 per
participant,
Fee includes Lunch and Tea
Breaks

For more information and
UEars '.: 1 e Iy o O Teln Wl |:...|-.;.- T s =t 3
Malaysia (& 621 2178
ar 2000 e-mail: malaysia@bseconds.org

26 - 27 September 2013
Relationship Selling With EQ

EQ Conference

4 7 October 2013
Discovering The Power Of EQ

s I RENG I H IN 5 21 - 22 October 2013
E E KN Ess Leading Beyond Reason

Sometime ago | heard a speaker talk about how Moses attained “strength : 'ﬂf "
in meeskness"

20 - 23 November 2013

Whean we are experiencing an unpleasant emation like fury or anger, the EQ Assessment &

acoompanying physical reactions vary for each of us. For some of us,

our hands clench tighthy, our taces get flushed, our hearts will seem to be DE\FElﬂ-meﬂt

beating louder than normal. We may experience a tingling sensation of Certification

blood rushing upwards at turbo speed from our feet ... calapulting us

towards some unbridled reactions 1o those around us. The EQ Certification for Coaches

Supercharge Coaching with

Al times these unpleasant emotions can be so overwhelmmg that they SRR ITI I

literally s2em to have a mind of their own, exercising full power, 1aking
over our mistaken control of physical reactions.: We wouid do things that 9 December 2013

we would not do ordinarily like screaming at someona, including those 8 Discovenng The Power Of EQ
who are not al faolt, Even worse, we respond physically and hurl the other
person! Cur reaction comes as a jolt, and in the aftermath we wonder if

we were possessed! Read or Download

What if we ware abla to calm and steady such potentially toxic reactions Past Arti:les
bafare they happen? What if we were able 1o choose a more Conscious
and intentional response instead? What if we were able to calm the storm
befare it builds up into a frightening tornado?

Being able to calm that force of fury that seems 10 have surged out of
nowhera, threatening o take complaete control over what we think and
how we react, 1s indeed strength in meekness. Can you imagine the
commanding rnpple we would create by responding instead with skillful
humility and gentleness instead?

Here are a few things you can do:

a) Learn more about yourself, what and who pushes your buttons - be
as specific as possible.

b} Whean fesling angry. pay caraful attention 1o what physical sensations
follow 50 you know and recagnize the ‘symploms’ the next timea
betore it happens

c) As yvou experience the emotional build-up, rather than counting to 10,
channal your thoughts to something more stimulating and
challenging so that your thinking brain becomas actively angaged
For example, try spelling your friends’ nameas backwards or think
about a mathematical challenge ke multiphying your birth dates in
sequential order

d} Continue engaging vour thinking brain - with logic-related subjects
until you can experiance your emotional enargy steadying itsedf
Check your other physical reactions, if your hands are still shaking, if
your voice is still trembling, if your face still feels flushed, eic.

) lake some deep breaths betore responding. Don't rush yoaur
responses, I i's needed, vy to zone out somewhere else. Pul some
physical distance baetween the trigger source and you,

A fool gives full vent to his
anger, but a wise man keeps
himself under control.

For more Infomation,

Proverbs 29:11 vislt thesclutionsgallery.com.my
by cllcking here.
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